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 PUBLIC INFORMATION 

The Members of the Licensing Committee are Councillors M Bunday, J Baillie, Beaurain, Mrs 
Blatchford, A Frampton, Kenny, Noon, Powell-Vaughan, Whitbread and Windle. 
Role of the Sub-Committee Southampton: Corporate Plan 2022-2030 sets out the 

four key goals: 

 Strong Foundations for Life.- For people to access and 
maximise opportunities to truly thrive, Southampton will 
focus on ensuring residents of all ages and backgrounds 
have strong foundations for life 

 A proud and resilient city - Southampton’s greatest 
assets are our people. Enriched lives lead to thriving 
communities, which in turn create places where people 
want to live, work and study 

 A prosperous city - Southampton will focus on growing 
our local economy and bringing investment into our city. 

 A successful, sustainable organisation - The 
successful delivery of the outcomes in this plan will be 
rooted in the culture of our organisation and becoming 
an effective and efficient council. 

 
Fire Procedure:- In the event of a fire or other 
emergency a continuous alarm will sound, and you will 
be advised by Council officers what action to take. 
Access:- Access is available for disabled people. 
Please contact the Democratic Support Officer who will 
help to make any necessary arrangements. 
Smoking policy:- The Council operates a no-smoking 
policy in all civic buildings. 
Mobile Telephones:- Please switch your mobile 
telephones to silent whilst in the meeting  
Use of Social Media:- The Council supports the video 
or audio recording of meetings open to the public, for 
either live or subsequent broadcast. However, if, in the 
Chair’s opinion, a person filming or recording a meeting 
or taking photographs is interrupting proceedings or 
causing a disturbance, under the Council’s Standing 
Orders the person can be ordered to stop their activity, 
or to leave the meeting.  By entering the meeting room, 
you are consenting to being recorded and to the use of 
those images and recordings for broadcasting and 
or/training purposes. The meeting may be recorded by 
the press or members of the public.  Any person or 
organisation filming, recording or broadcasting any 
meeting of the Council is responsible for any claims or 
other liability resulting from them doing so.  Details of the 
Council’s Guidance on the recording of meetings is 
available on the Council’s website. 

 
Dates of Potential Meetings for the Municipal Year 
Meetings are scheduled on a weekly basis usually at 
4pm on a Wednesday evening. 

The Sub-Committee deals with 
licences for which the Council is 
responsible under the Licensing Act 
2003 and Gambling Act 2005, 
including:- 

 Determination of applications for 
review of premises licences and 
club premises certificates; 

 Determination of representations to 
applications for premises licences 
and club premises certificates, 
variations and various permits;  

 Determination of police objections 
to applications for: 

 Variation of designated 
premises supervisors 

 Transfer of premises licences 

 Personal licences for the sale of 
alcohol 

 Determination of objections to 
temporary event notices. 

Relevant Representations  
Those who have made relevant 
representations may address the 
meeting about the matter in which they 
have an interest.  New matters, not 
raised within a written representation, 
can not be relied upon at the hearing. 
When dealing with Licensing Act 
matters the Sub-Committee must 
only take into account  the following 
statutory Licensing Objectives:-  

 prevention of crime and disorder 

 public safety  

 prevention of public nuisance 

 protection of children from harm 
Likewise, when dealing with 
Gambling Act matters the Sub 
Committee must only take into 
account the statutory Licensing 
Objectives below:-  

 Preventing gambling from being a 
source of crime or disorder, being 
associated with crime or disorder or 
being used to support crime 

 Ensuring that gambling is 
conducted in a fair and open way, 
and 

 Protecting children and other 
vulnerable persons from being 
harmed or exploited by gambling 



 

 

 
CONDUCT OF MEETING 

 

Terms of Reference  
 
The terms of reference are contained in the 
Council’s Constitution. 
 

Business to be discussed 
 
Only those items listed on the attached agenda 
may be considered at this meeting. 

 
Rules of Procedure 
 
The meeting is governed by the Licensing 
Act 2003 (Hearings) Regulations 2005 and 
the Council Procedure Rules as set out in 
Part 4 of the Constitution, so far as it is 
applicable. 

Quorum 3 
 
The minimum number of appointed Members 
required to be in attendance to hold the meeting 
is 3. 

 

DISCLOSURE OF INTERESTS 

Members are required to disclose, in accordance with the Members’ Code of Conduct, both the 
existence and nature of any “Disclosable Pecuniary Interest” or “Other Interest” they may have in 
relation to matters for consideration on this Agenda. 

DISCLOSABLE PECUNIARY INTERESTS 

A Member must regard himself or herself as having a Disclosable Pecuniary Interest in any 
matter that they or their spouse, partner, a person they are living with as husband or wife, or a 
person with whom they are living as if they were a civil partner in relation to:  

(i) Any employment, office, trade, profession or vocation carried on for profit or gain. 

(ii) Sponsorship: 

Any payment or provision of any other financial benefit (other than from Southampton City 
Council) made or provided within the relevant period in respect of any expense incurred by you in 
carrying out duties as a member, or towards your election expenses. This includes any payment 
or financial benefit from a trade union within the meaning of the Trade Union and Labour 
Relations (Consolidation) Act 1992. 

(iii) Any contract which is made between you / your spouse etc (or a body in which you / your 
spouse etc has a beneficial interest) and Southampton City Council under which goods or 
services are to be provided or works are to be executed, and which has not been fully 
discharged. 

(iv) Any beneficial interest in land which is within the area of Southampton. 

(v) Any license (held alone or jointly with others) to occupy land in the area of Southampton for a 
month or longer. 

(vi) Any tenancy where (to your knowledge) the landlord is Southampton City Council, and the 
tenant is a body in which you / your spouse etc has a beneficial interests. 

(vii) Any beneficial interest in securities of a body where that body (to your knowledge) has a 
place of business or land in the area of Southampton, and either: 

a) the total nominal value of the securities exceeds £25,000 or one hundredth of the total 
issued share capital of that body, or 

b) if the share capital of that body is of more than one class, the total nominal value of the 
shares of any one class in which you / your spouse etc has a beneficial interest that 
exceeds one hundredth of the total issued share capital of that class. 

 

 



 

 

 

Other Interests 

 

A Member must regard himself or herself as having an ‘Other Interest’ in any membership of, or 
occupation of a position of general control or management in: 

Any body to which they have been appointed or nominated by Southampton City Council 

Any public authority or body exercising functions of a public nature 

Any body directed to charitable purposes 

Any body whose principal purpose includes the influence of public opinion or policy 

Principles of Decision Making 

All decisions of the Council will be made in accordance with the following principles:- 

 proportionality (i.e. the action must be proportionate to the desired outcome); 

 due consultation and the taking of professional advice from officers; 

 respect for human rights; 

 a presumption in favour of openness, accountability and transparency; 

 setting out what options have been considered; 

 setting out reasons for the decision; and 

 clarity of aims and desired outcomes. 

In exercising discretion, the decision maker must: 

 understand the law that regulates the decision-making power and gives effect to it.  The 
decision-maker must direct itself properly in law; 

 take into account all relevant matters (those matters which the law requires the authority as a 
matter of legal obligation to take into account); 

 leave out of account irrelevant considerations; 

 act for a proper purpose, exercising its powers for the public good; 

 not reach a decision which no authority acting reasonably could reach, (also known as the 
“rationality” or “taking leave of your senses” principle); 

 comply with the rule that local government finance is to be conducted on an annual basis.  
Save to the extent authorised by Parliament, ‘live now, pay later’ and forward funding are 
unlawful; and 

 act with procedural propriety in accordance with the rules of fairness. 

 



 

 

 

AGENDA 

 
 

1   ELECTION OF CHAIR  
 

 To appoint a Chair for the purposes of this meeting. 
 

2   DISCLOSURE OF PERSONAL AND PECUNIARY INTERESTS  
 

 In accordance with the Localism Act 2011, and the Council’s Code of Conduct, 
Members to disclose any personal or pecuniary interests in any matter included on the 
agenda for this meeting. 
 

3   STATEMENT FROM THE CHAIR  
 

4   MINUTES OF THE PREVIOUS MEETING (INCLUDING MATTERS ARISING) (Pages 
1 - 4) 
 

 To approve and sign as a correct record the Minutes of the meeting held on 28 June 
2023  and to deal with any matters arising, attached. 
 

5   EXCLUSION OF THE PRESS AND PUBLIC - LEGAL ADVICE  
 

 At a predetermined point during the consideration of all items the Sub-Committee may 
move into private session in order to receive legal advice when determining issues. 
The parties to the hearing, press and public, unless otherwise excluded by the 
Licensing Act 2003 (Hearings) Regulations 2005, will be invited to return immediately 
following that private session at which time the matter will be determined and the 
decision of the Sub-Committee will be announced. 
 

6   APPLICATION FOR PREMISES LICENCE - CHILLI FLAMES, 7 BEDFORD PLACE, 
SOUTHAMPTON, SO15 2DB (Pages 5 - 44) 
 

 Hearing to consider an application for grant of a premises licence in respect of Chilli 
Flames, 7 Bedford Place, Southampton, SO15 2DB. 
 

Wednesday, 12 July 2023 Executive Director Communities, Culture & Homes 
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SOUTHAMPTON CITY COUNCIL 
LICENSING (LICENSING AND GAMBLING) SUB-COMMITTEE 

MINUTES OF THE MEETING HELD ON 28 JUNE 2023 
 

 

Present: 
 

Councillors M Bunday, Noon and Windle 
 

 
4. ELECTION OF CHAIR  

RESOLVED that Councillor M Bunday be elected as Chair for the purposes of this 
meeting.  
 

5. STATEMENT FROM THE CHAIR  

The hearing was a hybrid hearing, with some of the participants in the room and other 
parties to the hearing participating online. The Sub-Committee Members had submitted 
a request for the style of hearing to be a hybrid, which had been agreed by the Chair in 
consultation with Democratic and Legal Services. 
 

6. MINUTES OF THE PREVIOUS MEETING (INCLUDING MATTERS ARISING)  

RESOLVED that the minutes for the Sub-Committee meetings held on 1st February 
2023 and 31st May 2023 be approved and signed as a correct record. 
 

7. EXCLUSION OF THE PRESS AND PUBLIC - LEGAL ADVICE  

RESOLVED that the Sub-Committee move into private session in order to receive legal 
advice when determining issues. Following that private session, at which time the 
matter would be determined, written confirmation of the decision of the Sub-Committee 
would be distributed to all parties to the hearing and published on the Southampton City 
Council website page relating to this meeting.  
 

8. NEW PREMISES APPLICATION - VNG STORES 128 ABOVE BAR STREET, 
SOUTHAMPTON SO14 7DU  

The hearing was held as a hybrid meeting with Cllr M Bunday and the Clerk in the room 
and all other parties participating virtually using Microsoft Teams and was streamed live 
online for the press and public to view via the Live Events platform. 
 
The Sub-Committee considered very carefully the application for a new premises 
licence at VNG Stores, 128 Above Bar Street, Southampton, SO14 7DU. It has given 
due regard to the Licensing Act 2003, the Licensing Objectives, statutory guidance and 
the adopted statement of Licensing Policy. The Human Rights Act 1998, the Crime and 
Disorder Act 1998 and the Equality Act 2010 were borne in mind whilst making the 
decision. 
 
The Sub-Committee made its decision on the basis of all the evidence submitted, both 
in writing and given orally at the Hearing. 
 
The Sub-Committee noted that representation had been made by the Licensing 
Authority and the Police. No other responsible authority had made representations. 
 
Surendra Panchel (representing the applicant) and Ashishkumar Vasantlal Gajjar with 
the consent of the Chair addressed the meeting. 
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The application was for a new premises licence to be open to the public and to supply 
alcohol from 7am to 11.30 pm from Monday to Friday, from 7am to 12am midnight from 
Friday to Saturday and from 7am to 11pm on Sunday. 
 
The Sub-Committee received legal advice that the premises was situated within the 
Above Bar Cumulative Impact Policy Zone 2 area.  The Council’s Statement of 
Licensing Policy reverses the presumption for applications within the Cumulative Impact 
areas so that there is a rebuttable presumption of refusal of a licence. The onus is on 
the applicant to demonstrate through their Operating Schedule and supporting evidence 
such as risk assessments, that the operation of the premises will not add to the 
cumulative impact already being experienced.    
 
The Sub-Committee considered whether it would be justified in departing from its 
Statement of Licensing Policy as regards its Cumulative Impact Policy, on the basis that 
the applicant had provided evidence that the premises would not add to the cumulative 
impact in the area. 
 
Considering all the above, the Sub-Committee 
 
RESOLVED to refuse the application. 
 
REASONS: 
 
The Sub-Committee heard evidence from the applicant and his representative and also 
from Hampshire Police and the Senior Licensing officer. 
 
The Sub-Committee heard the concerns of Hampshire Constabulary that the applicant 
had not engaged with responsible authorities and that the application would have an 
impact on four licensing objectives because of the character of the Above Bar area: 
  

 The prevention of crime and disorder 

 Public safety 

 The prevention of public nuisance 

 The protection of children from harm 
  
The Sub-Committee noted that Hampshire Constabulary would recommend that the 
application should be refused. Should the application be granted Hampshire 
Constabulary would recommend a condition that the sale of alcohol and opening hours 
of the premises to both be no later than 9pm every day along with a number of 
additional conditions. 
 
The Sub-Committee heard the concerns of Licensing that the application would have an 
impact on two licensing objectives: 

 The prevention of crime and disorder 

 The prevention of public nuisance. 
 
The Sub-Committee noted that Licensing would recommend that should the application 
be granted then a condition requiring alcohol sales to finish no later than 9pm every day 
of the week and after that time that alcohol be locked away out of view would be 
appropriate because of the character of the Above Bar area. 
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In response the applicant indicated a willingness to reduce the hours requested by half 
an hour each day.  Whilst referring to the applicant’s good record at other premises the 
applicant was not able to produce evidence to the Sub-Committee that the premises 
would not add to the cumulative impact in the area. 
 
The Sub-Committee was disappointed and surprised that the applicant had not 
engaged with the responsible authorities prior to making the application and had either 
not engaged with neighbouring premises intending to do so or had done but did not 
bring any evidence of that to the Sub-Committee. 
 
The Sub-Committee had been advised that the Statutory Guidance provides that a 
Cumulative Impact Policy need not be absolute, and Southampton’s policy is not in that 
it provides for a rebuttable presumption. However, in all the circumstances the Sub-
Committee did not find sufficient reason to depart from its policy and the application 
was therefore refused. 
 
There is a right of appeal for any party to the Magistrates’ Court. All parties will receive 
written notification of the decision with reasons which will set out that right in full. 
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DECISION-MAKER LICENSING (LICENSING & GAMBLING) SUB COMMITTEE 
 
 
 

 
SUBJECT                    

 
HEARING TO CONSIDER AN APPLICATION FOR GRANT OF A 
PREMISES LICENCE – 
Chilli Flames - 7 Bedford Place Southampton SO15 2DB 
 

DATE OF HEARING 20th July 2023 
 REPORT OF SERVICE DIRECTOR – PLACE 

E-mail licensing@southampton.gov.uk 

Application Date: 30th May 2023 Application Received: 30th May 2023 

Application Valid: 30th May 2023 Reference: 2023/01934/01SPRN 

 
 

 

 
© Crown copyright and database rights 2014 Ordnance Survey 100019679 
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Representations from Responsible Authorities
Responsible Authority Satisfactory? 
Safeguarding Children Yes 
Fire Service No response received 
Environmental Health - Licensing No response received 
Home Office No response received 
Public Health Manager No response received 
Planning & Sustainability - Development Control - 
Licensing 

Yes 

Police - Licensing Yes – conditions and amended hours 
agreed 

Trading Standards No response received 

Other Representations 
Name Address Contributor Type 

Mrs Ronnie Barratt 
8 Morris Road 
Southampton 
SO15 2BT 

Resident - Objecting 

Mr. Stewart Morris 
42 Harborough Road 
Southampton 
SO15 2FY 

Resident - Objecting 

Mr. Rithik Vasan 
11 Almond Road 
Southampton 
SO15 3AJ 

Resident - Supporting 

Mrs Elizabeth Hurley 
7A Kings Park Road 
Southampton 
SO15 2AS 

Resident - Supporting 

Ms. Lorraine Barter 
42 Harborough Road 
Southampton 
SO15 2FY 

Resident - Objecting 

Mr. John Britto 
8 Almond Road 
Southampton 
SO15 3AJ 

Resident - Supporting 
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Mr. Vithu Pulen 

Flat B 9001 - 9009 
Mayflower A 
West Park Road 
Southampton 
SO15 1DP 

Resident - Supporting  

     
  
Miss Kelly George 

38 Mede House 
Salisbury Street 
Southampton 
SO15 2TZ 

Resident - Supporting  

 
 Legal Implications 

The legislation specifically restricts the grounds on which the sub-committee may refuse an  
application for grant of a premises licence or impose conditions. The legislation provides for a 
presumption of grant of an application for a premises licence, subject to the determination of the 
application with a view to promoting the licensing objectives in the overall interests of the local 
community. In doing so the sub-committee must give appropriate weight to: 

• the steps that are appropriate to promote the licensing objectives; 

• the representations (including supporting information) presented by all the parties; 

• its own statement of licensing policy; and 

• the Statutory Guidance. 
An application may be refused in part and thereby only permit some of the licensable activities 
sought. 
An applicant for grant of a premises licence whose application has been refused, or who is 
aggrieved by conditions imposed, may appeal against the decision to the Magistrates' Court. Any 
other person, who made a valid representation, may appeal to the Magistrates’ Court against the 
decision to grant the application or against any conditions imposed. 
In considering this application the sub-committee is obliged to consider the application in 
accordance, in particular, with both the Licensing Act 2003(Hearings) Regulations 2005 (as 
amended) and the rules of natural justice. 
The practical effect of this is that the sub-committee must makes its decision based on evidence 
submitted in accordance with the legislation and give adequate reasons for reaching its decision. 
Only persons that made relevant representations or their representative, within the time limits, will be 
allowed to present evidence and this will be restricted to the points raised in their written 
representation. Any evidence used to expand upon specific points already raised in a written 
representation should be served upon all parties in good time before the hearing date in order to 
allow proper consideration. A failure to properly serve any such additional evidence in advance is 
likely to mean it cannot be produced or relied upon at the hearing. 
The sub-committee must also have regard to: 

• The Crime and Disorder Act 1998 
Section 17 of the Crime and Disorder Act 1998 places the sub-committee under a duty 
to exercise its various functions with due regard to the likely effect of the exercise of 
those functions on, and the need to do all that it reasonably can to prevent, crime and 
disorder in its area. 
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• The Human Rights Act 1998 
The Act requires UK legislation to be interpreted in a manner consistent with the 
European Convention on Human Rights. It is unlawful for the sub-committee to act in a 
way that is incompatible (or fail to act in a way that is compatible) with the rights 
protected by the Act. Any action undertaken by the sub-committee that could have an 
effect upon another person’s Human Rights must be taken having regard to the 
principle of proportionality - the need to balance the rights of the individual with the 
rights of the community as a whole. Any action taken by the sub-committee which 
affect another's rights must be no more onerous than is necessary in a democratic 
society. The matters set out in this report must be considered in light of the above 
obligations. 

Copies of the application for grant of a premises licence and the representations to it are annexed  
to this report. 

 

Equality Act 2010 
Section 149 of the Equality Act 2010 requires the Council to have due regard to the need to 
eliminate discrimination, harassment, victimisation and any other conduct that is prohibited by or 
under this Act.  It also requires the Council to advance equality of opportunity and foster good 
relations between persons who share a relevant protected characteristic and persons who do not 
share it.   This means having due regard to the need to removing or minimising disadvantages 
suffered, taking steps to meet the needs of persons, encouraging persons to participate in public 
life, tackling prejudice and promoting understanding.  The relevant protected characteristics are: 
age; disability; gender reassignment; pregnancy and maternity; race; religion or belief; sex; sexual 
orientation. 
 

 SUMMARY 
 
This is a new application for a takeaway in Bedford Place which is within the London 
Road/Bedford Place Cumulative Impact Policy Area. The hours applied for have been 
amended in agreement with the Police and conditions have been agreed between the 
Police and Applicant which are detailed in the report. 
 
Applicant  T & S /UK Ltd.     
Designated Premises Supervisor Not applicable 

 
Licensable Activities. 
  
Provision of late night refreshment 
 
 Monday         23:00  - 03:00 
 Tuesday   23:00  - 03:00 
 Wednesday   23:00  - 03:00 
 Thursday   23:00  - 04:00 
 Friday   23:00  - 04:00 
 Saturday   23:00  - 04:00 
 Sunday   23:00  - 03:00 
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Conditions consistent with the operating Schedule 
1 CCTV 
A colour recording CCTV system that captures images from the main public areas must 
be fully operational whilst licensable activities are taking place.  The system shall be 
able to cope with all levels of illumination.  The recording equipment shall be stored and 
operated in a secure environment with limited access, to avoid damage, theft, 
unauthorised viewing and maintain the integrity of the system.  The system shall be 
serviced at twelve monthly intervals and maintained to a standard that is acceptable to 
the police licensing department responsible for the area.  The system clock shall be 
checked regularly for accuracy taking account of GMT and BST.  Digital systems shall 
have sufficient storage capacity for 28 days evidential quality recordings (minimum 4 
frames per second).  The images produced shall be date and time stamped.  A notice 
shall be displayed at the entrance to the premises advising that CCTV is in operation.  
An additional recording CCTV camera shall be installed and fully operational whilst the 
venue is open to the public to cover the area immediately outside the front of the 
premises.  It is important that the Police are able to access data from the systems 
quickly and easily and therefore provision shall be made that at all times a person is in 
attendance who is nominated by the data controller who has access to the secure area 
who is able to operate the equipment.  Ensure all operators receive training from the 
installer when equipment is installed and that this is cascaded down to new members of 
nominated staff.  Have a simple operator's manual available to assist in replaying and 
exporting data (particularly important with digital systems) and to produce images to the 
police responsible authority for the purpose of the prevention and detection of crime as 
long as the request is lawful and complies with the data protection Act.  In the event of a 
technical failure of the CCTV equipment, the premises licence holder or DPS shall notify 
the police licensing department responsible for the area within 24 hours. 

2 CAPACITY 
The premise licence holder is to set a suitable capacity (for standing customers) which 
will ensure the safety of customers and allow access & egress at all times.  This will be 
monitored at busy times and controlled at the entry door if required. 

3 LITTER 
All food sold for consumption away from the premises shall be provided in packaging 
which clearly identifies the food as having been sold at the premises (branded 
packaging).  The holder of the licence shall ensure that a member of staff clears litter 
produced by the premises from outside the premises twice each day (one occasion 
being after closure) to at least 100 metres from the premises.  

4 NOTICES 
Signs will be clearly displayed requesting customers to disperse quietly and in an orderly 
manner.  After 00:01hrs, any customers congregating or loitering outside the premises 
will be politely asked to depart quickly and quietly. 
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This Message Is From an External Sender
This message came from outside your organisation.

     Report Suspicious     ‌

From: Young, Tricia on behalf of Licensing
To: Idox DMS Licensing
Subject: FW: FW: New - Chilli Flames 7 Bedford Place SO15 2DB - 2023/01934/01SPRN - Police Agreed Cond
Date: 12 June 2023 12:28:14

 
 

From: Hawley, Mark (25491)  
Sent: Monday, June 12, 2023 11:03 AM
To: Licensing 
Subject: FW: FW: New - Chilli Flames 7 Bedford Place SO15 2DB - 2023/01934/01SPRN
 
Dear Licensing Please find agreed amendments (Times & Conditions in bold font) to the application for the above premises. We make representation on the application but based on the amendments a hearing is not necessary. Kind regards Mark
ZjQcmQRYFpfptBannerStart

ZjQcmQRYFpfptBannerEnd

Dear Licensing
 
Please find agreed amendments (Times & Conditions in bold font) to the application for
the above premises. We make representation on the application but based on the
amendments a hearing is not necessary.
 
Kind regards
 
Mark
 

From: Southampton Chilli Flames® > 
Sent: 09 June 2023 17:48
To: Hawley, Mark (25491) >
Subject: Re: FW: New - Chilli Flames 7 Bedford Place SO15 2DB - 2023/01934/01SPRN
 

Caution: This email originated from outside of the organisation. Do not click links or open attachments unless
you recognise the sender and know the content is safe - If unsure
email to report this message.

Hi Sir
 
Yes I’m happy go ahead please 
 
Thank you 
 
On Wed, 7 Jun 2023 at 16:51, Hawley, Mark (25491)

 wrote:
Dear Sirs,
 
I am receipt of an application for a new premises licence for, Chilli Flames 7 Bedford
Place SO15 2DB.
 
I do not believe that departmentally we have been contacted with regards to this new
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applications as required in the 182 guidance.  
 
Section “M” of the application where the applicant details how they will demonstrate the
steps they will take to promote the 4 licensing objectives is very sparse, If you had
contacted us prior to submitting the application we would have been able to assist.
 
That being said…
 
The area of Southampton does suffer from alcohol related crime and disorder and the
premises is well with a cumulative impact area (CIA), the onus is therefore on the
applicant to demonstrate how their premises will not add to issues already seen in the
area.  As such, I would propose that formal conditions are added to the premises licence
(should the licensing authority be minded to grant it)
 
Opening hours & LNR  11:00 – 04:00 Monday to Sunday
 
The condition I propose is:
 
CCTV
A colour recording CCTV system that captures images from the main public areas must
be fully operational whilst licensable activities are taking place. 
The system shall be able to cope with all levels of illumination.
The recording equipment shall be stored and operated in a secure environment with
limited access, to avoid damage, theft, unauthorised viewing and maintain the integrity
of the system.
The system shall be serviced at twelve monthly intervals and maintained to a standard
that is acceptable to the police licensing department responsible for the area.
The system clock shall be checked regularly for accuracy taking account of GMT and
BST.
Digital systems shall have sufficient storage capacity for 28 days evidential quality
recordings (minimum 4 frames per second).
The images produced shall be date and time stamped.
A notice shall be displayed at the entrance to the premises advising that CCTV is in
operation.
An additional recording CCTV camera shall be installed and fully operational whilst the
venue is open to the public to cover the area immediately outside the front of the
premises.
 
It is important that the Police are able to access data from the systems quickly and
easily and therefore provision shall be made that at all times a person is in attendance
who is nominated by the data controller who has access to the secure area who is able
to operate the equipment
Ensure all operators receive training from the installer when equipment is installed and
that this is cascaded down to new members of nominated staff.
Have a simple operator’s manual available to assist in replaying and exporting data
(particularly important with digital systems) and to produce images to the police
responsible authority for the purpose of the prevention and detection of crime as long as
the request is lawful and complies with the data protection Act.
 
In the event of a technical failure of the CCTV equipment, the premises licence holder or
DPS shall notify the police licensing department responsible for the area within 24
hours.
 
Capacity
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The premise licence holder is to set a suitable capacity (for standing customers) which
will ensure the safety of customers and allow access & egress at all times.  This will be
monitored at busy times and controlled at the entry door if required.
 
Litter
All food sold for consumption away from the premises shall be provided in packaging
which clearly identifies the food as having been sold at the premises (branded
packaging)
The holder of the licence shall ensure that a member of staff clears litter produced by the
premises from outside the premises twice each day (one occasion being after closure) to
at least 100 metres from the premises.
Signs will be clearly displayed requesting customers to disperse quietly and in an
orderly manner.  After 00:01hrs, Any customers congregating or loitering outside the
premises will be politely asked to depart quickly and quietly.
 
 
Kindly respond by return email by replying on this email thread to ensure the clarity and
continuity of the conversation .
 
Regards
 
Mark
 
 
PC 25491 Mark HAWLEY
 
Licensing Officer
Licensing & Alcohol Harm Reduction Team
Southampton Central Police Station
Southampton
SO15 1AN
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This Message Is From an External Sender
This message came from outside your organisation.

     Report Suspicious     ‌

From: Young, Tricia on behalf of Licensing
To: Idox DMS Licensing
Subject: FW: Objection to Chilli Flames, 7 Bedford Place - 2023/01934/01SPRN - Public Rep - Lorraine Barter
Date: 14 June 2023 09:56:03

 
 

From: Lorraine Barter  
Sent: Wednesday, June 14, 2023 7:25 AM
To: Licensing 
Subject: Objection to Chilli Flames, 7 Bedford Place
 
 Objection to Chilli Flames, 7 Bedford Place.   Thursdays - Saturdays 05. 00 Public Safety .  As fewer people would be on the streets after about 04. 30 that means customers of Chilli Flames could be alone while walking home and no one around
ZjQcmQRYFpfptBannerStart

ZjQcmQRYFpfptBannerEnd

 Objection to Chilli Flames, 7 Bedford Place.  Thursdays - Saturdays 05.00
 
Public Safety . 
As fewer people would be on the streets after about 04.30 that means customers of Chilli Flames
could be alone while walking home and no one around to help if they were to be attacked
 
The prevention of Crime and Disorder.
Local Police spend most of their night duty on Night Time Economy revellers and drunken
people  entering the Polygon area. the latter doing Anti Social antics, damaging cars, kicking over
bins, vomiting  and urinating, and are even likely to be crime victims themselves.
 Anyone using a takeaway from 04.00 to 05.00, in an area with many clubs and bars, drinking
venues, is quite likely  to be drunk or disorderly themselves.
 
The prevention of Public Nuisance.  
Customers coming towards and into their homes after  05.00. , could be shouting, banging
doors, waking up workers, the retired and school children. These people  would have no time to
get back to sleep before they have to get up and face a full day.
 
 Planning Policy  AP8 that placess a midnight curfew on all local Food and Drink Uses, was
imposed for a good reason , to protect residential amenity, after years of campaigning and
evidence supplied to the Council by Polygon residents groups.
I do realise that when some Food and Drink uses in Bedford Place were given consent with no
closing hour imposed no one could predict  that the Polygon would become an HMO ghetto with
a high proportion of young singles who like to use the  night time economy venues.
The resulting ASB, street noise and criminal damage drove many families to flee the area.
I shall add to this letter when I gain some essential statistics for my submission.
 
Lorraine Barter
42 Harborough Road
Polygon
Southampton
SO15 2FY
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This Message Is From an External Sender
This message came from outside your organisation.

     Report Suspicious     ‌

From: Young, Tricia on behalf of Licensing
To: Idox DMS Licensing
Subject: Chilli Flames - Public Rep - Lorraine Barter - Additional Information - Part 2
Date: 19 June 2023 14:37:31

 
 

From: Lorraine Barter  
Sent: Monday, June 19, 2023 11:14 AM
To: Licensing 

  to 05.00
 
Objection to 7 Bedford Place 04. 00 to 05. 00 CUMULATIVE IMPACT, Public Nuisance , Public Safety  Considering that most evening /late night restaurants do takeaways and deliveries with services like Uber and Just Eat the high number of takeaways
ZjQcmQRYFpfptBannerStart

ZjQcmQRYFpfptBannerEnd

Objection to 7 Bedford Place 04.00 to 05.00
 
CUMULATIVE IMPACT, Public Nuisance , Public Safety 
 
Considering that most evening /late night restaurants do takeaways and deliveries with
services like Uber and Just Eat the high number of takeaways and their customers has
already proven to be  Cumulative.  There are many delivery drivers around at night on
motor bikes and scooters, impacting on Public Safety at a time when some people on
street are drunk and unaware of dangers. 
They may be quiet with their deliveries but the vehicle sounds will wake neighbours of the
buying customers and also the customer could close the front door with a slam. 
Also when the bottom of Devonshire Road is closed to traffic drivers may go in and around
elegant Grosvenor Square.
 
Between numbers 22 and 3 Bedford Place ( the numbers are not odds and evens )  there
are 20 shop fronts, with only three places that do not do take outs,  a supermarket and
Diegos which have two shopfronts,  and a Tea Room.
Takeaways Chickenland at number 9, JJs and Caspians at 8 and Romeo Pizza at 3 all stay
open until 04.00.
 Obviously if Chilli Flames at 7 is granted it will set a precedent for those three to do the
same. 
In the area after 04.00 will be people from three night clubs, three large bars, in the
Bedford Place Triangle plus hundreds or more returning from the similar venues in the city
centre.
The Committee must have statistics at hand in order to work out the numbers on the
streets, and estimate what proportion would need a take away after 04.00 at Chilli Flames.
 
The applicant says that the money taken from customers between 04.00 and 05.00
Thursday to Saturdays will enable enough profit to keep the business viable, so the
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number of those customers estimated will be the " Cumulative Impact Number " as those
particular people are not on the road waiting for hot food now, nor at any time prior to
this application. 
 Does the Council have a written list or chart of how many extra people on street prove to
be Cumulative pro rata to the number of food and drink outlets or how many people are
on the streets now. ?
 
Lorraine Barter
 42 Harborough Road
Polygon
Southampton
SO15 2FY
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This Message Is From an External Sender
This message came from outside your organisation.

     Report Suspicious     ‌

You don't often get email from . Learn why this is important

From: Young, Tricia on behalf of Licensing
To: Idox DMS Licensing
Subject: FW: 7 .BEDFORD PLACE OPENING - 2023/01934/01SPRN - Public Rep - R Barratt
Date: 08 June 2023 13:52:47

 
 

From: Ronnie Barratt  
Sent: Thursday, June 8, 2023 10:26 AM
To: Licensing 
Subject: 7 .BEDFORD PLACE OPENING - 2023/01934/01SPRN
 

My objection is on the following grounds - The prevention of Crime and Disorder - Police are out all night in this area, as a matter of ' safe guarding', Many reasons police are in attendance is due to alcohol abuse. Public Safety - This extra
ZjQcmQRYFpfptBannerStart

ZjQcmQRYFpfptBannerEnd

My objection is on the following grounds  -
The prevention of Crime and Disorder - 
Police are out all night in this area, as a matter of ' safe guarding', Many reasons police are in
attendance is due to alcohol abuse.
 
Public Safety 
 
- This extra time allowance opening until 0500...is it REALLY essential? One of my concerns is
should the clients of this later opening hours venue actually be consuming alcohol and have
reached the place by car..HOW CAN THEY POSSIBLY DRIVE IF THEY HAVE BEEN DRINKING UNTIL
0500 hrs?
 
The Prevention of Public Nuisance -  
 
People coming home after  5 a.m. 
In all honesty this is an anti social hour to be calling 'time'..even though the drinking
establishment is located in the ' commercial ' part of Bedford Place it is hard by residential areas.
Families with children will not take kindly to noise disturbance at this early hour..neither will long
term older residents. 
 
The applicant's financial situation is not a relevant  reason to be considered by the Panel.
 
However they need to heed that a Planning Policy imposes a midnight curfew on all Food and
Drink uses in this area.
 
Although not a plentiful objection I am sure it is easy to discern my viable objections,
 
Mrs  Barratt 
8 Morris Road 
Polygon
So152bt
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This Message Is From an Untrusted Sender
You have not previously corresponded with this sender.

     Report Suspicious     ‌

You don't often get email from . Learn why this is important

From: Young, Tricia on behalf of Licensing
To: Idox DMS Licensing
Subject: FW: Objection to 7 Bedford Place takeaway trading Thursdays to Saturdays until 05.00 -

2023/01934/01SPRN - Public Rep - Stewart Morris
Date: 08 June 2023 14:08:44

 
 

From: Stewart Morris  
Sent: Thursday, June 8, 2023 1:27 PM
To: Licensing 
Subject: Objection to 7 Bedford Place takeaway trading Thursdays to Saturdays until 05.00
 

Objection to 7 Bedford Place Chilli Flames takeaway trading Thursdays to Saturdays until 05. 00 Strongly object for the reasons stated below. The prevention of Crime and Disorder. Already police spend too much time on Night Time Economy revellers
ZjQcmQRYFpfptBannerStart

ZjQcmQRYFpfptBannerEnd

Objection to 7 Bedford Place Chilli Flames takeaway trading Thursdays to Saturdays until
05.00
 
Strongly object for the reasons stated below.
The prevention of Crime and Disorder.
Already police spend too much time on Night Time Economy revellers and drunken
homegoers to the Polygon area, some indulging in ASB, damaging cars and even likely to be
crime victims themselves ,owing to their helpless state. Anyone using a takeaway from 04.00
to 05.00, in an area full of established drinking venues, is likely to be drunk and disorderly.
 
The prevention of Public Nuisance.  
Customers coming home after 05.00. could be shouting , urinating, knocking over wheelie
bins, waking up full time workers, students who work ,and the retired. 
These people and school children then would have no time to get back to sleep before they
have to rise for their duties.
 
But one needs to take note of the Planning Policy  AP8 that imposes a midnight curfew on all
local Food and Drink Uses, especially as this is a Cumulative Impact Area..
 
Public Safety . 
.As I presume that few would want to leave their homes for a takeaway breakfast the 05.00
customers would be returning from the night time economy venues in a drunken state.
 
I shall write more when I have done research into the permitted hours given by Planning for
the previous and current use, counted the number of takeaways in the vicinity, and maybe
seek support and advice from our ward councillors as I believe they are allowed to object in
support of local residents.
 
Stewart Morris.
42 Harborough Road
Polygon
Southampton
SO15 2FY
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This Message Is From an External Sender
This message came from outside your organisation.

     Report Suspicious     ‌

You don't often get email from . Learn why this is important

From: Young, Tricia on behalf of Licensing
To: Idox DMS Licensing
Subject: Chilli Flame - Representation - Stewart Morris - Part 2
Date: 19 June 2023 08:32:30

 
 

From: Stewart Morris  
Sent: Sunday, June 18, 2023 12:03 PM
To: Licensing 
Subject: Further Objection to 7 Bedford Place. Trading until 05.00
 

Objection to 7 Bedford Place. Trading until 05. 00 Public Nuisance , Public Safety and Cumulative Impact. Now that most sit down restaurants do take ways via services like Uber and Just Eat the overwhelming number of take ways premises and their
ZjQcmQRYFpfptBannerStart

ZjQcmQRYFpfptBannerEnd

Objection to 7 Bedford Place. Trading until 05.00
 
Public Nuisance , Public Safety and Cumulative Impact.
 
Now that most sit down restaurants do take ways via services like Uber and Just Eat the
overwhelming number of take ways premises and their customers is already " cumulative "
and there are many delivery drivers around at night. 
No matter how quiet they try to be their deliveries will wake up people next to or near to
the customers houses.
Between numbers 3 and 22 Bedford Place ( the numbers are not odds and evens ) so there
are 20 shop fronts, there are only three places that do not do take outs, Diegos, a Chinese
supermarket and a day time tea room. Of the take ways, Chickenland at 9, JJs and Caspians
( one shop ) at 8 and Romeo Pizza at 3 stay open until 04.00.
 Obviously if Chilli Flames is granted it will set a precedent for those three to do the same. 
In the vicinity after 04.00 are patrons who have come out of nearby three night clubs,
three large bars, and hundreds coming back from the city centre from similar venues
there.
The Committee could easily work out the numbers on the streets, and estimate what
proportion would need a take away after 04.00 at Chilli Flames.
 
Stewart Morris
42 Harborough Road
Polygon
Southampton
SO15 2FY
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From:
To: Licensing
Subject: Comments for Licensing Application 2023/01934/01SPRN
Date: 25 June 2023 14:48:03

Licensing Application comments have been made. A summary of the comments is
provided below.

Comments were submitted at 2:47 PM on 25 Jun 2023 from Mrs elizabeth hurley.

Application Summary
Address: 7 Bedford Place Southampton SO15 2DB

Proposal: Premises Licence

Case Officer: Tricia Young

Click for further information

Customer Details
Name: Mrs elizabeth hurley

Email:

Address: 7A Kings Park Road, Southampton SO15 2AS

Comments Details
Commenter
Type: Other

Stance: Customer made comments in support of the Licensing
Application

Reasons
for
comment:

Comments: 2:47 PM on 25 Jun 2023 Highly recommend for kids,
especially when i come back from work suitable selection for
items available
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From: Young, Tricia on behalf of Licensing
To: Idox DMS Licensing
Subject: FW: Comments for Licensing Application 2023/01934/01SPRN - Supp Valid Rep - John Britto
Date: 19 June 2023 08:22:25

 
 

From:  
Sent: Saturday, June 17, 2023 8:11 PM
To: Licensing 
Subject: Comments for Licensing Application 2023/01934/01SPRN
 

Licensing Application comments have been made. A summary of the comments is
provided below.

Comments were submitted at 8:10 PM on 17 Jun 2023 from Mr John Britto.

Application Summary
Address: 7 Bedford Place Southampton SO15 2DB

Proposal: Premises Licence

Case Officer: Tricia Young

Click for further information

 

Customer Details
Name: Mr John Britto

Email:

Address: 8 Almond Road, Southampton SO15 3AJ

 

Comments Details
Commenter
Type: Other

Stance: Customer made comments in support of the Licensing
Application

Reasons for
comment:

Comments: 8:10 PM on 17 Jun 2023 Amazing food! I would definitely
vote in favour in acquiring overnight permits!
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From:
To: Licensing
Subject: Comments for Licensing Application 2023/01934/01SPRN
Date: 25 June 2023 15:14:10

Licensing Application comments have been made. A summary of the comments is
provided below.

Comments were submitted at 3:13 PM on 25 Jun 2023 from Miss Kelly George.

Application Summary
Address: 7 Bedford Place Southampton SO15 2DB

Proposal: Premises Licence

Case Officer: Tricia Young

Click for further information

Customer Details
Name: Miss Kelly George

Email:

Address: 38 Mede House, Salisbury Street, Southampton SO15 2TZ

Comments Details
Commenter Type: Neighbour

Stance: Customer made comments in support of the
Licensing Application

Reasons for
comment:

Comments: 3:13 PM on 25 Jun 2023
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From: Young, Tricia on behalf of Licensing
To: Idox DMS Licensing
Subject: FW: Comments for Licensing Application 2023/01934/01SPRN - Supp Public Rep - Rithik Vasan
Date: 19 June 2023 08:12:07

 
 

From:  
Sent: Friday, June 16, 2023 8:50 PM
To: Licensing
Subject: Comments for Licensing Application 2023/01934/01SPRN
 

Licensing Application comments have been made. A summary of the comments is
provided below.

Comments were submitted at 8:49 PM on 16 Jun 2023 from Mr Rithik Vasan.

Application Summary
Address: 7 Bedford Place Southampton SO15 2DB

Proposal: Premises Licence

Case Officer: Tricia Young

Click for further information

 

Customer Details
Name: Mr Rithik Vasan

Email:

Address: 11 Almond Road, Southampton SO15 3AJ

 

Comments Details
Commenter
Type: Other

Stance: Customer objects to the Licensing Application

Reasons
for
comment:

Comments: 8:49 PM on 16 Jun 2023 One of a great healthy restaurants
I have come across. I usually visit here after I finish my
gym work out to eat my salads here. It is very hygienic. If it
is being opened late night after 12am it would be great for
me and my friends as we usually go to the gym late night
and it is very crucial for my appetite as healthy food is
always my priority .
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From: Young, Tricia on behalf of Licensing
To: Idox DMS Licensing
Subject: FW: Comments for Licensing Application 2023/01934/01SPRN - Supp Public Rep - Vithu Pulen
Date: 15 June 2023 15:08:02

From: 
Sent: Thursday, June 15, 2023 2:37 PM
To: Licensing 
Subject: Comments for Licensing Application 2023/01934/01SPRN

Licensing Application comments have been made. A summary of the comments is
provided below.

Comments were submitted at 2:36 PM on 15 Jun 2023 from Mr Vithu Pulen.

Application Summary
Address: 7 Bedford Place Southampton SO15 2DB

Proposal: Premises Licence

Case Officer: Tricia Young

Click for further information

Customer Details
Name: Mr Vithu Pulen

Email:

Address: Flat B 9001 - 9009, Mayflower A, West Park Road,
Southampton SO15 1DP

Comments Details
Commenter
Type: Neighbour

Stance: Customer made comments in support of the Licensing
Application

Reasons
for
comment:

Comments: 2:36 PM on 15 Jun 2023 As I'm currently a University
student studying at University of Southampton. I have been
currently been buying food at Chilli Flames as this is my go
to fast food places as their food are much better and the
prices are very cheap compared to other shops. However,
usually I buy food late night but I've seen their shops been
closed early this has led me to not buy food late night which
very concerning.
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